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OVERVIEW

Deaf In Government (DIG), a 501(c)(3) non-profit organization, serves as 
an employee support group for local, state and federal employees who 
are either Deaf or Hard of Hearing and as a resource organization for the 
government.

Industry  Non-Profit Organization.

Company size Network of over 2,000 Deaf and Hard of Hearing Individuals

Headquarters Washington, DC

Type   Privately Held

Organization
INTRODUCTION

Driving the Communication 
Revolution through riveting 
digital experiences.
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THE CHALLENGE

DIG  Conference & Expo seeks to provide 
available resources, services, and 
demonstration of current technologies 
of accessibility, career advancement, 
networking, and job opportunities, to build a 
bridge to collaborate with available resources, 
companies for the Deaf and Hard of Hearing 
employees from all levels of government.

Other attendees may include those who work 
with Deaf and Hard of Hearing employees; 
such as, human resource managers, Equal 
Employment Opportunity specialists, agency 
representatives, supervisors, and hearing 
colleagues.

The audience ranges from new professionals to 
professionals in all government-related fields 
(from IT professionals to financial analysts) 
with more than ten years of experience.

DIG: “The world is always changing and as we 
adjust, we want you to join us by celebrating The 
Power Of You.”

DIG needed a solution that could provide 
an Interactive Video Experience to large 
audiences for their 2021 event. In an effort 
to find scalability, professional grade video,   
screen sharing, superb audio, and video calling 
for their attendees, DIG reached out to Rivet 
Logic looking for guidance and expertise to 
integrate all their existing strategy and event 
organization with our Live Conferencing & 
Expo solution.

They also required text transcriptions, and 

intepreter services to be able to communicate 
with all their attendees.

OUR SOLUTION

Rivet Logic determined that our Virtual 
Conferencing and Expo Solution immediately 
enabled DIG to leverage Virtual Booths for 
their Sponsors, live streaming sessions in 
separate rooms with effective chat and video 
communications for all attendees. 

We were able to ingest, capture, and activate 
event attendee data making post event leads 
easily and quickly available.

The decision to leverage our Virtual 
Conferencing & Expo platform, enabled 
the DIG conference to be powered by the  
reliability, speed, and safe environment that 
Chime SDK brings to the table, combined 
with our expertise on video communications. 

RESULTS

Our Virtual Conferencing & Expo solution 
powered by Chime SDK, successfully 
delivered the online streaming platform 
with real-time interactive video and chat 
experiences to large audiences that DIG 
required. Rivet Logic’s virtual environment, 
supplied a flexible platform that could easily 
support hundreds of attendees through 
different communication channels. 

Rivet Logic was able to enhance DIG’s 
existing platforms to perfectly engage with 
attendees, and   our solution strengthen their 
virtual experience initial plans. 
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 Once the event was done, there were many 
successful numbers achieved: 

• 17 Sponsors and over 400 attendeees.

• Great traffic and engagement measured 
through all booths and Sponsor pages.

• 3 different tracks for concurrent meetings 
at a time.

• Hundreds of marketing collateral and 
documents downloaded.

• VOD and Live Video events.

• A Video Gallery after the event, with another 
great number of attendees and videos 
watched.


