
Innovative collaboration and
community functionality drives
organizational success
Just as social networking, blogs and
forums are changing the way
consumers connect, share information
and make buying decisions, Enterprise
2.0 technologies and business
processes are beginning to free
workforces from the constraints of
traditional communication and
productivity tools. As a result,
employees are accessing information
faster, collaborating across the
enterprise with greater ease, and
gaining a competitive advantage
through increased productivity and
flexibility.

Enterprise Collaboration and Community

For many organizations, collaboration and
community tools within the enterprise are
either nonexistent or based on legacy
systems that are difficult and costly to
maintain. Uniting employees, business
partners and other stakeholders into one
dynamic, collaborative ecosystem provides
significant benefits, including accelerated
project workflow, greater opportunity for
innovation, and optimal brand value
through unified messaging across all
communication channels.

Rivet Logic—Leveraging the power of
collaboration to deliver enterprise-wide
advantages
Rivet Logic addresses today’s workplace
challenges with Enterprise Collaboration
and Community (ECC) Solutions that
enable organizations to transform
traditional, static intranets into dynamic,
collaborative work environments through
an array of open source portal and user-
generated content functionality. By
connecting employees with each other, and
with customers and other stakeholders
through open source collaboration and
community-building tools, Rivet Logic
helps increase workflow efficiency, facilitate

knowledge sharing and, ultimately, drive
innovation and business value.

Increasing productivity and streamlining
workflow through flexible collaboration
and community functionality
Companies today recognize that bringing
community and collaboration functionality
into the enterprise produces tremendous
business value. Yet most off-the-shelf
enterprise content management solutions
rarely offer the flexibility and agility needed
to meet the growing list of organizational
needs. Built upon best-of-breed open
source technology, Rivet Logic’s ECC
Solutions enable organizations to fully
harness a wide range of community and
collaboration functionality across an array
of enterprise-wide initiatives, including:

• Intranets: Many organizations today are
adopting Enterprise 2.0 functionality to
transform static command-and-control
intranets into dynamic work
environments that facilitate community
and collaboration. Through enabling
features such as blogs, wikis, forums,
RSS and email feeds, as well as search
and retrieval capability, Rivet Logic’s
ECC Solutions are allowing
organizations to provide more timely
information to employees and facilitating
more meaningful communication.
Introducing community and
collaboration functionality at the intranet
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C A P A B I L I T I E S

• Scalable social media and
project collaboration
functionality and integration for
enterprise-wide intranets or
specific internal communities

• Portal framework that enables
users to fully leverage
collaboration tools in an
enterprise setting

• Rules-based document
repositories that ensure version
control and easy file check-
in/check-out functionality

• Integration of email and status
alerts, time tracking
functionality, and other tools
that optimize project
management efficiency

• User-friendly interfaces with
Common Internet File System
(CIFS) Protocol and WebDAV
support

• Best-in-class security with
authentication and permission
levels that can accommodate
varying user roles
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Council of Chief State School Officers (CCSSO)—Connecting educators nationwide
through a dynamic portal solution
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level achieves numerous business
advantages, including faster and more
cost-effective workflow, and greater
innovation through flexible
communication solutions that connect
people and ideas.

• Internal communities: Today’s
enterprises and intranets are evolving
from monolithic entities into team-
oriented subcultures of product lines and
revenue sources that may be organized
according to skill, function or
department, among other criteria. Rivet
Logic understands that building internal
employee communities within the
enterprise offers tremendous strategic
business and operational advantages.
Rivet Logic’s ECC Solutions are designed
to facilitate communication, employee
interaction and feedback through
industry-leading open source platform
capability.

• Portal implementation: As a single access
point to a wide array of content and
applications, portals streamline the flow
of information and increase productivity.
Rivet Logic’s ECC Solutions seamlessly
integrate portal functionality into
existing enterprise systems to further
facilitate communication, interactivity
and workflow. From forums and blogs to
project management tools such as task
lists and calendars, our portal solutions
offer tremendous value by consolidating
project-specific information and easing
search and retrieval capability.

• Project collaboration: In today’s work
environment, employees, departments
and teams, often dispersed across
multiple physical locations, are tasked
with many projects, making it difficult to
collaborate, manage file versions, track
progress and complete tasks on schedule.
Facilitating a unified organizational
vision is the key to project success.
Through an array of best-of-breed open
source project collaboration tools, Rivet
Logic’s ECC Solutions streamline
workflow, promote effective
communication among employees and,
ultimately, enable teams to bring projects
in on time and under budget. Whether

integrating features into an existing
platform or building a collaborative
environment from the ground up, Rivet
Logic customizes collaboration solutions
to fit your unique needs.

Enterprise Collaboration and
Community Solutions by Rivet Logic—
Transforming employee communication
into a strategic advantage
Managing projects and facilitating open
communication between partners and
customers, and across multiple departments
and physical locations, requires a strategic
approach to collaboration and community
functionality. Rivet Logic’s uniquely
tailored open source solutions enable
innovation and project success through
best-of-breed tools and seasoned
development expertise. Rivet Logic’s deep
experience across multiple vertical markets
results in accelerated problem/resolution
cycle times, rapid customization and
optimal ROI.

Supported Open Source Platforms

Featured Partners

As a Preferred Partner for Liferay, Rivet
Logic offers extensive Liferay Portal
expertise. Our portal solutions provide a
robust, easy-to-maintain and cost-effective
alternative to proprietary applications.

As the leading Professional Services Partner
for the Alfresco open source ECM
platform, Rivet Logic leverages real-world
experience gained from more than 20
successful implementations to offer expert
architectural design, customization,
integration and support services.

B E N E F I T S

• Lower costs and dramatically
improve ROI by redirecting IT
dollars to revenue-generating
business functions

• Easily deploy, migrate and
integrate content with existing
enterprise applications,
workflows and business
processes

• Ensure business user adoption
with seamless and consolidated
content repositories and easy-
to-use interfaces

• Reduce customization and
development costs with open
standards and interfaces

• Streamline workflow with
records and email lifecycle
management across all
departments, business units and
offices

• Realize cost savings through
zero licensing fees, no forced
upgrades or vendor “lock-ins”

For more information about how
Rivet Logic’s Enterprise
Collaboration and Community
Solutions can benefit your
business, contact us at:
703.234.7761
rivetlogic.com

• Alfresco ECM

• Liferay Portal

• PHP

• Mule ESB

• JBoss Enterprise
Middleware

• My SQL

• Ingres


